
Our Comprehensive Solutions Include:

Payroll Processing & Tax Filing
Benefits Administration
Time/Attendance Management
Performance Management
Training/LMS

Technology Solutions:
HR Consulting & Compliance
Company Culture Development
Liability & Risk Management
Policy Development
Diversity & Inclusion Programs

HR Services:

Where HR Tech 
Meets Human Support.
Full-service payroll, benefits administration, and HR from 
dedicated experts who know your business by name.

MP delivers powerful payroll and HR with a fundamental difference: we prioritize personal service over automated systems. 
While we provide the same isolved HCM technology used by industry leaders, we support it with dedicated experts who 
know your business. The chart below shows exactly why our clients choose us—and why 96% stay year after year:

Why Independence Beats Big Box

What MP Delivers

Call center runaround 95% of calls answered by YOUR rep

New rep every quarter 4.4-year average team tenure

One-size-fits-all setup Industry-specific configuration

"Check the portal" "Let me fix that now"

Hidden fees and surprises Transparent pricing, no games

8-week implementation chaos Stress-free setup, 100% on-time starts

What Big Vendors Give

While we provide the same isolved HCM technology used by industry leaders, you'll work with dedicated experts 
who answer your calls (95% first-ring answer rate), know your business by name (not just your account 
number), and build lasting partnerships (96% client retention rate).

We're the Partner That Actually Picks Up the Phone



Big vendors have 900,000+ clients. You're a rounding error to them. 
MP has 2,300 clients. You're a partner to us. Your business. Your choice. 
Your advantage.

The Truth Nobody Else Will Tell You

Real Clients. Real Results.

– Financial Services Client

"Our MP service and HR representatives are both helpful and 
knowledgeable whenever we have questions of any sort. I'm 
very happy they're in our corner." 

Ready to Work With Humans Again?

A human answers. We dare you to try.
Call Us: 888-759-6747

See what partnership actually looks like.
Online: mp-hr.com/contact-us
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Four Reasons Companies Stay (96% of Them, Actually)

Integrations that actually integrate

1

Complete HCM suite from payroll through 
performance

The isolved Advantage
Technology That Works

95% call answer rate (the other 5% call you 
right back)

2

Direct line to YOUR dedicated expert

Your Team (Not a Ticket Number)
Humans Who Help

Expert configuration to your specific needs

3

100% on-time implementation record

Implementation That Actually Works
Stress-Free Setup

Your success metrics become our success metrics

4

Transparent pricing, no surprise fees

Partnership That Pays
Results You Can Measure


